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CHAPTER 7 | COMMERCIAL DISTRICTS  
 

7.1 | COMMERCIAL DISTRICTS PURPOSE 
7.2 | PERMITTED AND CONDITIONAL USES 

7.3 | INTERPRETATION OF UNLISTED USES 
7.4 | LOT AND BUILDING BULK REGULATIONS 

7.5 | GENERAL STANDARDS OF APPLICABILITY 
 

 

7.1 COMMERCIAL DISTRICTS PURPOSE 

 
7.1.1 | NEIGHBORHOOD COMMERCIAL  

 
The Neighborhood Commercial District (NC) coincides with the “Suburban Center”, “Waterfront 

Living,” and “Mixed-Use Neighborhood” character areas in Chapter 3 of the Hendersonville 
Land Use and Transportation Plan, as well as the “Residential Preservation” character area in 

the Westlake at Hendersonville Land Use and Framework Plan and is intended to accommodate 
the recurring household needs and personal service requirements of nearby residential areas.  
This includes convenience retail and service establishments.  These districts would typically be 
located at major intersections and would be well screened from neighboring homes and would 
conform architecturally to those homes.  
 

7.1.2 | OFFICE 

 
The Office District (O) coincides with portions of the “Employment Center, Suburban Center, 
and Regional Activity Center” character area in Chapter 3 of the Hendersonville Land Use and 
Transportation Plan as well as the “Dockside and Dockside Lakefront Focus Area”, “Community 
Retail”, “Retail Corridor”, and “Free Hill Focus Area” character areas in the Westlake at 
Hendersonville Land Use and Framework Plan and is intended to accommodate low intensity 
uses that provide daytime jobs and employment including professional offices, general business 
services, office parks, hospital, and medical clinics.  Uses that support and serve these uses are 

also encouraged to locate in these districts. 
 

 

7.1.3 | MIXED COMMERCIAL 

 
The Mixed Commercial District (MXC) coincides with the “Regional Activity Center  and 
Suburban Center” character area in Chapter 3 of the Hendersonville Land Use and 

Transportation Plan, as well as the “Dockside and Dockside Lakefront Focus Area”, “Community 
Retail”, “Retail Corridor”, “Destination Recreational Opportunity Site”, and “Free Hill Focus 

Area” character areas in the Westlake at Hendersonville Land Use and Framework Plan and is 
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intended to accommodate a wide variety of uses including retail and office, as well as 
residential.  This district is intended to accommodate large scale developments that are 
generally located near major transportation corridors and draw people from outside the city for 
shopping and employment.  This district is permitted only with a Planned Development overlay 
Plan as per Chapter 8 (Planned Development Districts).  
 

7.1.4 | GENERAL COMMERCIAL  

 

The General Commercial District (GC) coincides with the “Suburban Center” character area in 
Chapter 3 of the Hendersonville Land Use and Transportation Plan as well as the “Dockside and 
Dockside Lakefront Focus Area”, “Community Retail”, “Retail Corridor”, and “Free Hill Focus 
Area” character areas in the Westlake at Hendersonville Land Use and Framework Plan and is 
intended to accommodate professional office uses, retail uses, restaurants, hotels, and other 

general commercial uses.  Complimentary institutional uses are also allowed. 
 

7.1.5| HEAVY COMMERCIAL  

 

The Heavy Commercial District (HC) coincides with the “Suburban Center” and portions of the 
“Employment Center” character area in Chapter 3 of the Hendersonville Land Use and 
Transportation Plan and is intended to provide appropriate locations for specialized general 

commercial uses, including contractor storage yards and a variety of business services, which 
are oriented toward supporting other retail goods and personal service establishments, and not 

necessarily focused upon the shopping public.  Areas within this district should have direct 
access to major streets and be generally situated in locations removed or buffered from 

residential uses.  
 

7.1.6| INDUSTRIAL 

 
The Industrial District (I) coincides with portions of the “Employment Center” character area in 

Chapter 3 of the Hendersonville Land Use and Transportation Plan, as well as the “Industrial 
Flex” character area in the Westlake at Hendersonville Land Use and Framework Plan and is 

intended to accommodate manufacturing, warehouse and distribution, and other employment-
creating economic activities.  

 

7.1. 7 | MIXED RESIDENTIAL  

 

The Mixed Residential District (MXR) coincides with the “Mixed-Use Neighborhood” character 
area in Chapter 3 of the Hendersonville Land Use and Transportation Plan and is intended to 

accommodate developments that are master planned to include a variety of residential 
dwelling types along with commercial uses that serve the neighborhood.  Complimentary 

institutional uses are also allowed.  The uses in these districts should integrated in such a way 
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that all types of uses work together to create a cohesive development.  This district is permitted 
only with a Planned Development overlay as per Chapter 8 (Planned Development Districts).  

7.1.8 | DOCKSIDE NEIGHBORHOOD  

 

The Dockside Neighborhood District (DN) coincides with the “Mixed-Use Neighborhood” 
character area in the Westlake at Hendersonville Land Use and Framework Plan and is intended 
to accommodate low to medium intensity uses that provide a mix of uses, including offices, 
limited services, and single-family residential housing.  This includes professional offices, 
general business services, office parks, hospitals and medical clinics, hotels, as well as 
restaurants and retail development with upper story office encouraged.  Enhanced walkability 
and streetscaping will be a focus for new structures, reuse, and expansion.  This district allows 
structures up to three stories and up to four units per acre.  
 

7.2 PERMITTED AND CONDITIONAL USES  

 
Table 5: Commercial Districts: Permitted and Conditional Uses lists permitted and conditional 
uses for the commercial districts.  A “P” indicates that a use is permitted within that district.  A 

“C” indicates that a use is a conditional use in that district and must obtain conditional use 
approval as required in Chapter 4.5 (Conditional Use).  No letter (i.e., a blank space), or the 

absence of the use from the table, indicates that use is not permitted within that district.  For 
unlisted uses, see Chapter 7.3 (Interpretation of Unlisted Uses). 

 

TABLE 5: COMMERCIAL DISTRICTS: PERMITTED AND CONDITIONAL USES 

DN 
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NOTES: 
1. The terms in this column (“Use”) are defined in Chapter 16 (Definitions). 

2. Rezoning to this district requires a Planned Development overlay plan as per Chapter 8.  

3. Dwellings are only permitted above commercial and other permitted non-residential uses. 

4. The gross building area used for each tenant may not exceed 10,000 square feet. 

5. New car dealerships only (with accessory used car sales and service). 

6. Used car lots must be at least 1,000 feet away from all other used car lots, as measured along the street(s).  

7. Retail, Printing, and Restaurant (except drive-through) uses are permitted within the O district within office 

buildings and in separate buildings within office parks provided the total area of such uses does not exceed 

15% of the total constructed and occupied area within the office building or park.  

8. The gross building area used for this use may not exceed 10,000 square feet, except that the Board of Zoning 

Appeals may grant a conditional use permit to allow up to 25,000 square feet. 

9. The gross building area used for this use may not exceed 35,000 square feet. 

10. Outside material storage shall be in accordance with Chapter 10.4.14. Heavy equipment such as back hoes, 

bulldozers, dump trucks, trailers, graders, scrapers, and the like shall be screened from view from all streets by 

landscaping and/or fencing. See Chapter 11.4. 

11. Not exceeding one acre. 

12. The storage and warehousing of chemicals, petroleum products, explosives, and other hazardous materials in 

quantities such that Hendersonville’s building code classifies said storage and warehousing as “hazardous” 

shall only be allowed with the approval of a Conditional Use Permit.  

13. Closed between 10:00 PM and 6:00 AM. 

14. See also Chapter 10.4.22 (Solar Panels) for solar panels allowed as an accessory use.  

15. See Ordinance 2014-20 for restrictions. 

16. Maximum of five bedrooms. 


